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Session three:
Tools to help you
build a social following

A step-by-step
guide to building
Twitter lists

An introduction
to Twitter lists

A Twitter list is a personalised, curated collection of Twitter
accounts (perfect for segmenting your audience into
groups). You can create your own lists or subscribe to ones
created by others. Viewing a list timeline will show you a
stream of Tweets from only the accounts on that list.

How to create a list
1. Click on your profile icon to show up the dropdown
menu or if you are on the new version of Twitter,
click Lists on the left hand menu.
2. Click Create new list.

4. Create a name for your list, and a short description
of the list. List names cannot exceed 25 characters, nor
can they begin with a number. Then select if you want
the list to be private (only accessible to you) or public
(anyone can subscribe to the list).
5. Click Save list.

How to add or remove
people from your lists
1. Click the overflow icon on an account’s profile.

2. Select Add or remove from lists. (You don’t need to
be following an account to add them to your list).
3. A pop-up will appear displaying your created lists.
Click the checkbox next to the lists you would like to add
the account to or uncheck the lists you’d like to remove
the account from.
4. To check to see if the account you wanted to add was
successfully included in that list, navigate to the lists tab
on your profile page. Click the desired list, then click list
members. The account will appear in the
list of members.

Find a list’s URL to share
1. Go to the list you’d like to share.

View tweets from a list
1. Go to your profile page.
2. Click or tap the lists tab.
3. Click or tap the list you’d
like to view.
4. You’ll see a timeline of tweets from
the accounts included in that list.

2. Copy the URL that shows up in
your browser’s address bar.
It will look something like this:
https://twitter.com/username
/lists/list_name
3. Paste the URL into a message to
anyone you want to share the list.

Subscribe to/follow
other people’s lists

Edit or delete lists

1. Click or tap lists when
viewing someone’s profile.

2. Click or tap the lists tab.

2. Select which list you’d
like to subscribe to.
3. From the list page, click or
tap Subscribe to follow
the list. You can follow lists
without following the individual
accounts in that list.

1. Go to your profile page.
3. You will see lists you’ve created
and other people’s lists you follow
under Subscribed to.
4. Click or tap on the list you’d like to edit
or delete from the lists you’ve created.
Click or tap Edit to update your list details
or Delete to remove the list entirely.
5. You cannot add or remove people from
your list on this page — you must do that
from the profile pages of each individual
you wish to add or remove.

Examples of
Twitter lists

Current customers (keep private)
Prospects (keep private)
Employees (keep private)
Competitors (keep private)
Industry news
Thought leaders
Industry events

Join us for the next session…

How can social media
influence lead generation?
This guidance is provided for information purposes and is general and educational in nature and does not constitute legal advice. You are free to
choose whether or not to use it and it should not be considered a substitute for seeking professional help in specific circumstances. Accordingly,
neither Ecclesiastical Insurance Office plc and its subsidiaries nor Factor 3 Communications Limited and its group companies shall be liable for
any losses, damages, charges or expenses, whether direct, indirect, or consequential and howsoever arising, that you suffer or incur as a result of
or in connection with your use or reliance on the information provided in this guidance except for those which cannot be excluded by law. Where
links are provided to other sites and resources of third parties, these links are provided for your information only. Ecclesiastical is not responsible
for the contents of those sites or resources. You acknowledge that over time the information provided in this guidance may become out of date and
may not constitute best market practice.

For more videos and
downloads head to
ecclesiastical.com/socialclub

