
To enter, all you have to do is
nominate a volunteer, or group of
volunteers from your church that
you feel have made a big
difference to your church and
community.

Each church can make one
nomination – don’t forget to ask
permission from the person, or people
being nominated, that they are happy
to have any details you supply shared.

An entry form is enclosed in this
newsletter, but you can find out more
and download an entry form from our
website atwww.ecclesiastical.com/
churchcomp

Thank you for helping us
to change people’s lives
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When it feels irreplaceable, trust

Please share

with your PCC

As Ecclesiastical
Insurance celebrates
its130th anniversary,
I would like to thank
you personally for
your support over
the years.

It means the world to
us – not only because
you trust us to protect

your church, but also because when you work
with us, you’re helping to change people’s lives
for the better.

As the UK’s fourth largest corporate donor,* we
give over 30% of our profits to deserving causes,
directly and via our charitable owner. Thanks to all
our customers worldwide, we gave over £27m in
2017 alone and helped around 2,750 charities
worldwide – a wonderful achievement.

To see how your support has enabled us to
make a difference to the lives of just three
of the many people we have helped recently,
I invite you to watch a short film at
www.ecclesiastical.com/thankyou

Together, I know we can continue to do
business differently and support those in need.

Mark Hews
Chief Executive Officer

*2017–18 Guide to Company Giving

Volunteers play a crucial role in keeping
churches running, tirelessly devoting their
time and energy. Their acts of kindness,
no matter how small, can make a big
difference to your church and community.

Our competition gives you the chance to
thank the volunteers in your church and
celebrate the valuable contributions they
make. Volunteering comes in many
different forms, from flower arranging,
organising coffee mornings and running
a soup kitchen or night shelter, to sharing
digital knowledge to help get your church
online, and offering business skills to
manage your church accounts. However
small the contribution, these volunteers
can make a big difference to your church,
community and those in need.

Share the inspirational stories
of your church volunteers
Does your church have a volunteer or
group of volunteers that you would like
to thank for their valuable contributions?
We want to hear about these volunteers,
and hope that through sharing their
stories we can inspire more people to get
involved and volunteer, offering whatever
time and skills they have.

Celebrating the great
work of church
volunteers
Win up to £10,000 for your church in our 2018 church competition,
Little Deeds, Big Difference, which celebrates the valuable
contributions of church volunteers.

How to
enter

www.ecclesiastical.com/churchcomp


This Grade II listed church, church hall and
adjacent bowling club were badly flooded.
Our experts, under the guidance of our
specialist claims team, worked with the
church to restore it to its former glory.

Our claims experts made an early initial visit
to the church enabling quick decisions and
the release of funds to assist with emergency
repairs. Efforts were concentrated on
restoring the church hall so that some church
and community activities could recommence
while the greater demands of the church
restoration were tackled.

Decontamination and drying of the church
were particularly complex due to its age and
structure, and we were able to give
considerable expert practical support during
this phase. The whole restoration took almost
two years with the church organ requiring
particular attention to protect it from further
deterioration. As much of the organ was
dismantled as possible, and moved off site to
protect it from what was a profoundly damp
environment.

The restoration was completed in 2017
and, to celebrate, the Archbishop of York
re-dedicated the church in a special service

on 5 November 2017. “I was bowled over by
what I saw – a magnificent restoration of the
church, made possible by Ecclesiastical’s
specialist expertise and deep understanding
of churches and the communities they serve,”
said the Archbishop of York, John Sentamu.

Derek Thomson, Customer Service Manager,
attended the service on behalf of
Ecclesiastical: “Churches are community
buildings, so when something like this
happens, the effect is felt much more widely
than the church congregation. St Michael’s is
a real hub in its community, with many groups
using the church and its hall. It was fantastic
to be part of such a special and well-attended
event, and know that we had been able to
restore St Michael’s back to its former glory
and hand it back to the community.”

Eric Alston, churchwarden at St Michael’s,
said: “It was such a long haul to get to the day
when we can return to worship in our church
building. We have had to replace floors,
re-plaster the walls, renovate the pews and
rebuild the organ. Ecclesiastical Insurance
has been amazing, going above and beyond
what might have been hoped for. On behalf
of everyone who uses and loves our
buildings, thank you!”

2 � Protecting your church

Church restored to former
glory after devastating floods
Winter storms have been the cause of much devastation over the
years, and the storms of 2015 were no exception. Over 30 churches
across the north of the country were hit, and one such church was
St Michael’s, Mytholmroyd.

In the event of a claim
In the unfortunate event that you need to make a claim, you should
look to get in contact with us as soon as possible.We’ve made
the claim reporting process as simple as possible, and claims can
be reported 24 hours a day, 7 days a week on

0345 603 8381

Maintenance
Booker

Ecclesiastical is
pleased to be
supporting the
National Churches
Trust’s new
MaintenanceBooker
initiative. The new
web-based service

makes it easy to keep church buildings in
good repair. MaintenanceBooker allows
churches and chapels in England and
Wales to get a quote from accredited
contractors with experience in church
and historic building maintenance.
You can find out more at
www.maintenancebooker.org.uk

General Data
Protection Regulation
– is your church ready?
The increased rate of technological
developments and globalisation have
brought new challenges for the
protection of personal data. General
Data Protection Regulation (GDPR) has
been introduced to reflect changes in
technology since the Data Protection
Act was introduced in 1998.

The changes will come into effect from 25
May 2018 and will affect all organisations
that handle personal data relating to living
EU citizens. This means that churches will
need to comply with the new regulation.

Guidance on how to prepare for
GDPR is available from the Information
Commissioner’s Office (ICO), and you
can find detailed guidance on how this
applies to churches on the Parish
Resources website.

ICO overview of GDPRwww.ico.org.uk

Parish Resources’ church guidance
www.parishresources.org.uk/gdpr

www.ico.org.uk


Protecting your church � 3

All you have to do is take out a new home
insurance policy with us quoting ‘Trust130’,
and we will do the rest. Full terms and
conditions and details of our award-winning
home insurance are available on our website
at www.ecclesiastical.com/trust130

Call our team to find out more

0800 7830130

Our home insurance
At Ecclesiastical, we pride ourselves on
providing honest and specialist insurance
and our home insurance is no different.
Our home insurance is tailored to meet
the specific needs of those associated with
the church, including specialist cover for
clergy, church workers and church
volunteers.

We aim to keep insurance simple, and make
it as clear and easy for you to understand
as possible.

There’s nothing standard
about our standard policy
Some companies might charge more for
useful extras, but your Ecclesiastical policy
includes cover against losing keys, legal
expenses and home emergency protection
at no extra cost.

You’ll be insured against a range of events
such as fire, theft, subsidence, storm or
flood and escape of water. Our home
contents and buildings policy includes:

Up to £750,000 buildings and £75,000
contents cover

Home emergency cover

Up to £50,000 legal expenses cover

Up to £3,500 for accidental loss or
damage to valuables and personal
belongings that you take away from
your home.

Find out more about our home insurance at
www.ecclesiastical.com/homeinsurance
or call our team on

0800 7830130

Has your church already
received a donation?
Tell us how you’ve used it by posting
your story on our Facebook page or
tagging us@churchmatters.

Alternatively you can send your story
in to our team at
Trust130@ecclesiastical.com and
we might share your story on our
website or Facebook page!

What would your
church do with a
donation of £130?
To celebrate both our 130th anniversary and being
voted as the most trusted home insurance provider in

the recent Fairer Finance rankings, we are offering to donate £130
to your church when you, or someone from your church family, take
out a new home insurance policy with us.

GOLD RIBBON

Home insurance

CUSTOMER EXPERIENCE
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New health and
safety guidance
Nobody wants to see anyone suffer an
injury, so it is important that your church
has taken steps to protect those who use
your building. This can seem a bit daunting
when starting from scratch, so we’ve
developed a series of new webpages,
guidance notes, checklists and videos
to help make health and safety
straightforward. They provide a range of
information and examples to help you get
started, or check the adequacy of what
you already have in place.

Find out more at
www.ecclesiastical.com/
healthandsafety

Do you receive our
monthly e-news?
We send updates and useful advice by
email once a month. If you or anyone else
in your church would like to be added to
the list, you can sign up at
www.ecclesiastical.com/signup

If you no longer wish to receive our emails
you can unsubscribe at any time – just
click the unsubscribe button at the end of
the email.

Mailto:Trust130@ecclesiastical.com
www.ecclesiastical.com/healthandsafety


Protecting your church
frommetal theft
Theft of metal is, unfortunately, an ongoing problem for churches.
In recent years, we have received numerous claims for theft of metal
from our policyholders, the vast majority of which have been from
church properties.

Metal theft can have a massive impact on a
church, from the cost of the replacement
metal, to subsequent damage to the church
during the course of the theft or subsequent
leaks in a roof.

What can you do to protect
your church?
There are steps you can take to help protect
your church from theft of metal, and your
policy only covers you for metal theft if the
following steps have been taken:

Apply a forensic marking system
approved by us (such as SmartWater)
to external metal

Register the marking system with
the provider

Clearly display signage of the
marking system to deter thieves.

You may also want to consider installing
an approved roof alarm, and if you do, we
may be able to increase your theft of
metal cover.

To find out more, including a list of approved
alarm installers, and to read our full guidance
notes visitwww.ecclesiastical.com/
theftofmetal

If you have any questions about protecting
your church from metal theft, please don’t
hesitate to call our team for more advice on

0345 600 7531

What is SmartWater?
SmartWater is a forensic marking system
approved by Ecclesiastical. Churches insured
by us can purchase the SmartWater kits at a
discounted rate and we will cover your
registration fee.

To check if your SmartWater marking
system is registered or buy extra signage,
call SmartWater or visit their website.

Call SmartWater on 01952 204 102
Email: church@smartwater.com
Website:www.smartwater.com
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Did you know?
If your PCC looks after
multiple churches,
or church halls, they can
all be listed under the
same policy, which can
cut down on paperwork
and make your insurance

simpler. Our team can arrange this for you,
so if you think your PCC could benefit,
please give us a call to discuss your options.

Call our team on 0345 777 3322

More than just
your insurance

policy

www.ecclesiastical.com/church

Call 0345 777 3322

Dedicated service
and claims teams
who only deal
with churches

Free expert
church risk

management and
valuation service

You have peace
of mind thanks
to our 130 years’
experience

*Based on 1,464 responses to Ecclesiastical’s
customer opinion survey 2017.

Customer satisfaction*

99%

We do not pay
dividends
to corporate
shareholders or
private equity
partners

Our dedicated church customer service team have a
deep understanding of the specialist needs of those
who look after, and protect, churches. Our friendly
team are ready to help you with any query, no matter
how big or small, and are available by telephone,
email or post.

Call 0345 777 3322
(8am-6pm Monday to Friday except Bank Holidays)
Email: churches@ecclesiastical.com
Post: Church customer services, Beaufort House,
Brunswick Road, Gloucester GL1 1JZ

Our specialist customer
service team

www.ecclesiastical.com/theftofmetal
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Planning events
Events are a great way to reach out to
your community and welcome people
into your church. We hear of churches
running all sorts of events, from fetes
to firework displays, charity walks to
cinema evenings. Most of these events
won’t present much of a risk to your
church or those who attend; however,
some events may require a more
thorough approach to planning, and
the introduction of additional steps to
keep everyone safe.

The key to keeping your events safe lies in
the planning. Give yourselves time to plan the
event thoroughly, appropriate to its scale and
the degree of risk associated with it. Youmay
need to think about the type and size of the
crowd or audience you expect to attend; the
characteristics of the event (eg. size, duration,
and the type of activities or equipment
involved in the event itself) and the location.
You shouldmake sure that any activities are
well organised, you have provided necessary
training for any volunteers or employees
involved and that the safety precautions you
have put in place are adequate and
maintained throughout the event.

For more information on planning church
events, visit our website at
www.ecclesiastical.com/events where
you can download our events guide.

Do we have up-to-date
contact details for you?
If your contact details are out of date or
incorrect, you can let us know by completing
the form on our website available at
www.ecclesiastical.com/
churchchangedetails

You can also update us on changes to
names, emails addresses, phone numbers
and changes to PCC members by phone.

Call 0345 777 3322Our most loved churches
Ecclesiastical partners with Historic England for a wonderful
campaign celebrating England’s remarkable story.

Churches are a
vital part of their
communities, loved
by many and
offering so much
to those around
them. Whether it

is beautiful architecture, a piece of local
history or the activities put on by the
church, there are few people who aren’t
reached by churches in some way,
regardless of their religion. So, it is no
surprise that so many wonderful churches
have been nominated in the ‘Irreplaceable:
A History of England in 100 Places’
campaign run by Historic England in
partnership with us.

Through the campaign, we invited people
to nominate the historical hotspots that
they love and want to share with the
world. Nominations were split into 10
categories, a celebrity judge has chosen
10 from each category, which will be
featured in a wonderful book entitled
‘Irreplaceable: A History of England in
100 Places’, which will be published this
September.

Find out which places of worship have
made it into the top 10 in Historic England’s
podcasts at www.historicengland.org.uk/
get-involved/100-places

You can find out more at
www.ecclesiastical.com/100places

From repairs to bells, to new pews, every
church needs sprucing up from time to time,
and these additions can be costly. A great
way to find these essential extra funds is to
run a fundraising event. However, finding
new fundraising ideas that are a little
different can be tricky.

A few years ago, we ran a competition to find
out what exciting fundraising activities you have
all been running. These entries can be a great
place to start when seeking inspiration for new
fundraising ideas for your church. Find out
more:www.ecclesiastical.com/fundraising

We expect many churches to regularly run
fundraising events and the majority of these
will be automatically covered by your policy.

If you are running a more unusual or
hazardous event, please contact us as soon
as you know the event is happening. If you
have any questions, no matter how big or
small, just give us a call on 0345 777 3322

Don’t forget!
If you are bringing in third
parties, such as suppliers, for
your fundraising activities you should
make sure that they have their own
adequate public liability insurance.
You should ask to see a copy of their
insurance and keep your own record.
If you are unsure about using third
parties, call our team on

0345 777 3322

Fundraising

www.historicengland.org.uk/get-involved/100-places
www.ecclesiastical.com/churchchangedetails
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Renewable energy is a great way for your
church to go green, and we regularly advise
churches on the use of solar panels (solar
photovoltaic or PV systems). This is a great
way to lessen the carbon footprint of your
church.

One church that has made this step towards
embracing renewable energy is St Swithun’s
Church, East Grinstead in West Sussex.
In 2017, the church completed a project to
install a 17kW PV system, which was made
up of 46 panels on the south aisle roof,
which are not visible from the ground.
The system was activated in April 2017
and some 374-Kilowatt hours (kWh) of
electricity was generated in the first week.
The church hope that the system will
generate between 14,000 and 15,000 kWh
of electricity per year.

PCC Churchwarden Tony Cox highlighted
their key driver behind the decision “was
our desire to actively support the
Sustainable Churches Campaign and the
Chichester Diocese environmental policy.
A faculty was granted by the diocese and
planning permission was obtained from
the local authority. The whole project took
approximately 12 months to complete and
had the active involvement of our inspecting
architect – Mark Anderson of JD Clarke
of Eastbourne”.

It is a relatively new technology in energy
terms, and special attention is required
when installing these systems. If the

components are incorrectly, or poorly
installed, there can be an increased risk of
fire damage. To avoid this risk, you should
always use an accredited contractor to
install and maintain your solar panels.

If your church is considering installing solar
panels, make sure to let our customer
service team know as this could affect your
insurance.

More guidance is available on our website
at www.ecclesiastical.com/
churchsolarpanels

Call our customer service team on

0345 777 3322 or email
churches@ecclesiastical.com

Churches going green
– solar panels
Environmental concerns have been talked about a lot recently, with
conversations from take-away coffee cups and plastic milk bottles, to
the impact of waste on our oceans as seen in the BBC series Blue
Planet. So, it is no surprise that many churches are considering what
they can do to be more environmentally friendly.

Slips and trips
Slips and trips are the most common
cause of injury in churches, and while
most of the injuries are minor, some can
be quite severe. It is important that you
take steps to keep those who use your
church safe from slip and trip hazards.
You are probably already doing a lot to
reduce the risk, and often the measures
you need to take are quite straightforward.
However, it can still be a bit daunting
when you first start out, so our experts
have put together the guidance you need
to get you started. Watch our video and
download our slips and trips guidance
at www.ecclesiastical.com/
churchslipsandtrips

Most common slip and trip
hazards inside churches

Loose floor coverings (such as carpets
and rugs)

Cables that are trailed across the floor

Wet flooring from rain or spills.

Most common slip and trip
hazards outside churches

Uneven footpaths

Inadequate lighting, particularly on
steps and stairs

Bad weather making footpaths and
steps unsafe, for example rain, snow
and ice.

St Swithun’s Church, East Grinstead

www.ecclesiastical.com/churchslipsandtrips
www.ecclesiastical.com/churchsolarpanels
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James, who was previously
General Secretary of the
Council of Lutheran
Churches (CLC) in London,
will advise Allchurches
Trust’s board on the

strategic development of its grants
programmes, develop the Trust’s relations
with an increasingly wide range of
beneficiaries and lead its team of grants
officers. Last year, Allchurches Trust gave
£15.6 million to churches, charities and
communities across the UK and Ireland.

While at the CLC, James brought together
Lutheran Churches from across Europe and
Scandinavia for mutual support and
collaboration in serving the needs of British
society and Lutheran communities in particular.
He has given the CLC a coherent Lutheran
voice, developed relations with other churches,
and strengthened its grant-giving for parish
ministry, social justice and welfare. Last year,
James was instrumental in the conception and
planning of events to mark the 500th
anniversary of the start of the Reformation.

James Laing said: “Allchurches Trust makes
a significant contribution to life in community
by funding churches and charities working
directly with local people. I am looking forward
to helping more people from more churches
with vision and enthusiasm to help the poorest
and most vulnerable and build a good society.”

Sir Philip Mawer, Chairman of Allchurches
Trust, said: “We are delighted to welcome
James to Allchurches Trust. With his wide
ecumenical experience, he will bring fresh
insights to the Trust’s work. We look forward
to our grant-giving supporting an ever-broader
range of projects that promote Christian
principles, protect our Christian heritage and
further the good of society.”

A new Director of Grants
and Relationships for
Allchurches Trust
Allchurches Trust, owners of Ecclesiastical, and one of the UK’s major
grant-making trusts, has announced the appointment of James Laing
as Director of Grants and Relationships.

Allchurches Trust gave

£15.6m
to churches, charities and
communities across the

UK and Ireland.

“

”
A life in ministry?
How do you know if you are really ‘called’ to life as a priest or as
a lay minister in the community, or as a school chaplain?

The Church of England’s Ministry
Experience Scheme provides year-long
placements for 18 to 30-year-olds in a
variety of different settings around the
country. A grant of £585,000 from
Allchurches Trust, owners of Ecclesiastical,
has led to the scheme’s dramatic
expansion. From 2018, up to 110 trainees
will receive free accommodation and a living
wage while working in a church, cathedral,
parish or community. They’ll pursue
theological studies tailored to their ability
and experience and receive coaching in
leadership skills and self-awareness.

“The CofE Ministry Experience Scheme
is a brilliant offer in a world of unpaid

internships and poor job prospects.
Thanks to our Allchurches Trust funding,
it’ll now be even better.” Catherine
Nancekievill, Head of Vocations for the
Church of England.

This is one of the largest grants ever
made by Allchurches Trust. The scheme
currently has an equal number of women
and men taking part, while nearly one in
10 participants last year were from black
or ethnic minority backgrounds.

You can find out more about the scheme
and read other beneficiary stories on
Allchurches Trust’s new website at
www.allchurches.co.uk
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For more information, call 0345 777 3322 email churches@ecclesiastical.com @churchmatters

We’re here for you...
Ecclesiastical supports our church customers with more than just church insurance –
read on to find out more about how we can help you.

Home Insurance
The quality of our home insurance cover and our
customer service has been recognised with a first
place Gold Ribbon from Fairer Finance! We offer tailored cover
for clergy and extra discounts for church workers and volunteers.

Call 0800 917 3345
www.ecclesiastical.com/churchworker

When it feels irreplaceable, trust

GOLD RIBBON

Home insurance

CUSTOMER EXPERIENCE
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Car Insurance
Ecclesiastical Insurance Services offers extra benefits tailored for
the clergy. Including business use (anything relating to the church),
no charge for monthly payments, no administration charges for
changes to the policy and up to £500 for church goods in the car.

Call 0345 450 9396
www.ecclesiasticalinsuranceservices.co.uk

Funeral Plans
A funeral plan from Ecclesiastical is an ideal way to make financial
provision for your funeral, as well as reducing the worry for your
loved ones at a difficult time. Making your funeral wishes known in
advance and providing for the cost makes sound financial sense.

Call 0800 055 6503
Email: info@epsfunerals.com

Expert Financial Advice
Ecclesiastical Financial Advisory Services provide independent
financial advice. Our experts advise clergy, church people and
PCCs on making investments (including ethical investing),
pension and retirement planning, mortgages and life assurance.

Call 0800 107 0190
Email: getadvice@ecclesiastical.com

Making a claim
Wewill work swiftly and deal with your claim fairly, if we can resolve
it when you first contact us, wewill. If it is a little more complicated,
wewill give you direct access to an expert claims handler, so you
always knowwhat’s happening with your claim.

Call 0345 603 8381
www.ecclesiastical.com/claims

Church Matters website
Our dedicated website for churches with bespoke advice on
how to look after your buildings and the people that use them
plus more information on all our products and services.

www.ecclesiastical.com/church
Email: churches@ecclesiastical.com




