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church matters
A newsletter from Ecclesiastical for all our 
customers, PCC members and friends.

Rising from the ashes

Rebuilding the historic 
Church of the Ascension 
in Salford
In February 2017, a fire broke out at Grade II listed Church of the 
Ascension in Lower Broughton, Salford, Greater Manchester.  
Six crews from Greater Manchester Fire and Rescue Service 
battled for hours to contain the blaze, which ultimately 
devastated the building.

 

Many members of the local community gathered outside the 
church building to survey the damage, some reduced to tears.
Much used and loved by young and old, the building plays an 
important role in both spiritual and social terms as an inclusive 
community space and is accessible to all. The church had recently 
undergone a £250,000 restoration project which people in the 
community had helped to fund. 
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Immediately following the fire, Ecclesiastical carefully assembled 
the right team of experts to attend the site as soon as it was 
authorised by the fire service.

The team, led by Ecclesiastical’s Specialist Claims Consultant  
Paul Humphris, including the loss adjuster and structural 
engineers, attended the site to provide an essential preliminary 
assessment of the situation and on-the-ground support for the 
customer.

Paul understands the impact on the customers – “In the immediate 
hours after a loss, the focus is on offering reassurance to the vicar, 
PCC and other churchgoers, as well as making the church safe 
and secure for investigations to take place. It’s always difficult for 
a community to see their church in such an awful state, and it can 
be hard to look past the damage caused. However, we have a huge 
amount of experience in working with churches and understand the 
complex nature of a restoration of this scale.”

The project was split into two phases and Ecclesiastical ensured 
carefully selected experts were appointed to complete the works. 

Continued on page 4…

Revd Canon Falak Sher at the rebuilt Church of the Ascension



Michaela keeps things 
running smoothly

We pride ourselves on our 
personalised and expert  
claims service – and Michaela 
Sparey is a vital cog in that 
smooth-running machine.

As Direct Claims Team  
Manager, Michaela and 
her team of specialist 
handlers speak every day 
with customers who have 
experienced a loss.

We are talking directly to the people who have  
experienced the flood, or fire, or other incidents,’ said 

Michaela, who enjoys listening to audiobooks and walking  
the hills of Gloucestershire with her husband and their dog, 
Dudley at the weekend.

'It can involve some emotional moments, and we all get 
tremendous satisfaction out of helping at what can be a really 
traumatic time. Being that close to the matter at hand also 
ensures we have a good understanding of what has happened, 
which in turn helps us achieve one of our main aims – to settle 
the customer’s claim as quickly as possible.

‘I like to think it’s that personalised touch – and Ecclesiastical’s 
hundreds of years of collective experience in insuring churches  
– which makes us different from many other insurers.

‘These days, I don’t get to talk to customers as often as I’d like – 
though I do as much as I can to stay involved – but luckily, I have 
a dedicated, passionate team who are there in that hour of need 
to listen, support and manage the customer’s claim from the 
beginning through to the end.

‘I have to say that when I joined Ecclesiastical this was my  
dream job, and it hasn’t disappointed!

Should you need to make a claim, our claims team are on hand  
to provide advice and support. You can register a new claim  
24 hours a day, 7 days a week. 

0345 603 8381  
claims@ecclesiastical.com 
www.ecclesiastical.com/claims 

Have you visited our 
website recently?
It’s full of information to help you run your church, such as the 
Made Simple Guides, which cover these key topics: 

• Church insurance made simple
• Administering your church insurance
• Building works
• Church events
• Church property
• Community outreach
• Legal expenses
• People on church premises

You will also find information about church, home, commercial 
and legal insurance and how to make a claim. 

www.ecclesiastical.com/church 

Have you signed up for 
our monthly e-news? 

This monthly email is full of tips and 
information for all Ecclesiastical’s church 
customers and anyone in your church 
community. Signing up is easy, and if at 
any time you decide you no longer want to 
receive it, you can click the ‘unsubscribe’ 

button at the bottom of the email. Feel free to pass the sign-up 
link to anyone you think would like it.

www.ecclesiastical.com/signup

Read me online
You can read Church Matters online and 
download a copy, making it easier to share the 
newsletter with others.

Please scan the QR code. 
 www.ecclesiastical.com/churchmatters
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Spring ahead safely!
For many of us, spring is our favourite time of year – it brings 
us the blooming of new life, and the promise of warmer, sunnier 
times ahead. 

Here’s our handy guide to what to watch out for in spring  
and summer.

Check out your trees
It’s important to take care of trees on your land. Storms can bring 
down branches – especially as deciduous varieties return to full 
leaf – and damage neighbouring properties.

Each new year of growth adds to the size of the roots, which can 
cause everything from subsidence to slip and trip hazards on 
pavements and other surfaces.

Depending on your circumstances, you may have to make sure 
that people are not exposed to any risk from the trees on your 
land. This does not mean that all trees have to be individually 
examined on a regular basis; make a decision that is reasonable 
for your circumstances.

www.ecclesiastical.com/trees

Plan for your events
With warmer weather, people are keener to attend church events, 
and it’s fantastic to welcome them.

Whatever the event, it’s 
important to consider and 
manage the risks; so, whether 
it’s venue suitability, staff or 
volunteering requirements, 
provision of welfare facilities, 
emergency planning or 
licensing considerations you 
need to think about, we’re  
here to help with our useful 
events guide.

Risk Advice Line
Our Risk Advice Line is available 9 am to 5 pm Monday to 
Friday (except bank holidays) and puts you in touch with our 
risk experts and surveyors. They are on hand to answer your 
questions and provide guidance.

0345 600 7531 
risk.advice@ecclesiastical.com  

 

We want everyone to be able to relax and enjoy these events 
safely, and with the help of our guide, we hope you can do just that!

www.ecclesiastical.com/church-events 

Building works 
It is that time of year when your church may be carrying out  
vital alterations, renovations or repairs. There can be many issues 
to work through depending on the nature of the work being  
carried out. 

Our Building Works Made Simple guide provides information 
and answers to many of the questions we are frequently asked, 
including types of contracts, scaffolding, involving volunteers, 
regulations and what to do when the works are complete. 

It is very important that you 
understand the insurance 
implications of building works 
and when you should contact 
us. Our Building Works Made 
Simple guide, available on our 
website, will take you through 
the main areas you need 
to consider, including what 
information we might need and 
when, so that we can ensure 
that you have cover for the 
duration of the works. 

www.ecclesiastical.com/buildingworks 
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Rising from the ashes
Continued from cover...

Repair work began in October 2018. Phase one included 
reinstatement of the structural elements of the building, such 
as columns, roof structures and slate coverings; stone and brick 
repairs; stained glass window and window guard replacements; 
and ceiling finishes. The project's most challenging elements 
included replacing the columns, which were severely damaged in 
the fire. They needed complex engineering solutions. 

COVID-19 lockdowns caused minor delays to the project as a 
result of supply chain issues, so the first phase was completed in 
December 2020.

Phase two began in September 2021. As well as focusing on 
preserving the historical features of the church, as part of 
the restoration, Ecclesiastical work with customers to build in 
modernisations to enable them to make the space better serve the 
requirements of today’s use. For the Church of the Ascension, heavy 
pews were replaced by movable chairs. The floor was levelled and 
toilets and kitchens were added to provide better accessibility to all.

The Eagle lectern was seen as a real symbol of the church – a 
connection to the past and a survivor of the fire, albeit a wounded 
one. The restoration of this was particularly special to everyone.

Restoration of the building was completed by the end of 
September 2022.

In November 2022, the church and community came together 
to mark the completion of the £5m restoration project with a 
rededication ceremony.

From the services and solutions we offer to our culture and values 
as an organisation, we take a unique and specialist approach to the 
way we operate.

We don’t just care for bricks and mortar, objects or organisations, 
but what they represent to the people who love and depend on 
them. Our in-house underwriting, claims and risk management 
teams have a best-in-class reputation for providing specialist 
expertise, guidance and support.

Read the story in full on our website. 
www.ecclesiastical.com/church-of-the-ascension

 It has been a long five and a half years since the fire…  
 we can now look forward to the future with a beautifully 
restored church which is fit for the 21st century.

Shirley Kehoe, PCC Secretary at the Church of  
the Ascension

” 
“

Revd Canon Falak Sher in the rebuilt Church of the Ascension
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Top claims and  
what you can do 
We are proud to support and be there for our customers in their 
moments of need. Here are some of the most common things we 
hear from you and the guidance we have available to help you 
keep your church safe and secure. 

Theft of metal
We’re always sad to see the damage metal thefts cause and are 
actively looking for new ways to deter thieves. The types of metal 
that are stolen from churches include lead, copper and stainless-

steel roof coverings. Other 
areas, such as roof flashings, 
copper lightning conductors 
and lead rainwater pipes, have 
also been targeted.

Don’t make your church an 
easy target. We have produced 
guidance notes which give 
detailed advice on steps you 
can take to protect your  
church.

www.ecclesiastical.com/theftofmetal 

Escape of water 
Even small leaks can lead to significant damage to walls,  
ceilings, floors, electrics and contents, especially if they go 
unnoticed. The most common cause of escape of water tends to 
be deterioration of the pipework or pipes bursting due to freezing 
conditions. Therefore, it's good practice to check your pipework 
(especially external pipes) before the onset of winter. 

www.ecclesiastical.com/church-heating  

Beware of fire
Many of us are custodians of beautiful buildings, and it’s hard 
to imagine anything worse than a fire in a church. It’s a legal 
requirement for you to carry out a fire risk assessment to ensure 
that people using your church and hall are kept safe. This should 
be reviewed on a regular basis.

If that all sounds daunting, don’t worry – there’s a really useful 
and far more comprehensive guide on our website.

www.ecclesiastical.com/church-fire-assessment  

Pin me up!
Don’t forget to add the Risk Calendar to your maintenance 
plans for year-round reminders. 

www.ecclesiastical.com/risk-calendar 

Completing tasks at height 
There’s plenty you can do to minimise the serious risk of injury – 
from planning the task correctly, using and maintaining equipment 
properly, or taking weather conditions into account. Our handy 
guide, Health and Safety toolkit – working at height, is full of  
useful tips and can be downloaded from our website. 

www.ecclesiastical.com/working-at-height 

Lightning conductor maintenance 
A lightning strike on a church can damage the fabric of the  
building as well as the potential to cause fires. It’s not possible  
to completely remove the risk of lightning strikes; read more on  
what you can do to prevent lightning damage. 

www.ecclesiastical.com/churchlightning 

So, what can churches do?
Ecclesiastical has an online published library of guidance to 
support your church in maintaining and protecting church property 
and the people who use it. Why not start with our ‘Made Simple’ 
guides to make sure you are taking the necessary steps to 
minimise the risk of being caught out? 

www.ecclesiastical.com/church 

https://www.ecclesiastical.com/risk-management/church-metal-theft/
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Challenging fraudulent 
claims
Fraudulent claims are estimated to cost the insurance  
industry billions each year, with the ABI placing the figure at  
£2.1 billion 1  in 2021.

Ecclesiastical Insurance’s claims team detected over 130 cases 
of fraudulent activity during 2022, including cases of claims 
submitted for alleged slips, trips and falls on premises ranging 
from churches to heritage properties, which were proven false 
following investigation.

An example of a fraudulent claim successfully defended includes 
a claim for injury following a trip outside a church. The impact was 
exaggerated by third-party lawyers leading to Ecclesiastical going 
to trial and saving over £40,000 on the proposed settlement.

Jeremy Trott, claims director at Ecclesiastical Insurance, said:

 

1 https://www.abi.org.uk/products-and-issues/topics-and-issues/
fraud/

Bells and ringers
You may have heard church bells ring out to celebrate 
momentous occasions or marking services or events of the 
church. However, for many churches, ringing is restricted 
due to lack of funds available to physically maintain the 
bell installation, and parishes may not have enough people 
available with the skills needed to ring the bells.

However, there is hope. The Central Council of Church Bell 
Ringers (CCCBR) is working in partnership with the Church of 
England to assist with their initiatives and to support churches 
to stay open through focussed and targeted approaches on 
what is possible and sustainable. There is also a drive to  
recruit more ringers, particularly among younger people.  
This has been promoted most recently through  
www.ringfortheking.org.

Our support for bellringing ranges from bespoke guidance 
on our website to colleagues applying their specialism and 
personal experiences to support your church. Some of our 
colleagues are actively involved in bell ringing at various 
churches and support multiple ringing organisations.

For guidance on safely holding demonstrations and  
bell-ringing events at your church, visit our website.

www.ecclesiastical.com/bell-ringing

Our claims team
Should you need to make a 
claim, the team are available  
24 hours a day, 7 days a week. 
You can also submit a claim 
online. 

 Call 0345 603 8381  
 claims@ecclesiastical.com  
  www.ecclesiastical.com/

claims 

Claims satisfaction 2
98%

2 Ecclesiastical Settled Property Claims � Customer Opinion 
Results 2022, responses from 582 direct customers who have  
had their claim settled

Insurance fraud is a crime that costs insurance  
companies, and ultimately customers, billions of pounds 

each year. There is a risk that the economic downturn in the  
UK will see an increase in fraudulent activity, so it is critical that 
we continue to invest in fraud deterrents to deter fraudsters, 
detect false claims and take action to help protect our 
customers. ” 

“
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Churches fight cost-of-
living crisis
With the United Kingdom facing its toughest cost-of-living 
crisis in many decades, it’s no surprise that the poor and 
disadvantaged are being hit hardest.

Soaring inflation, rising rent and mortgage bills, the aftermath of 
the COVID-19 lockdown policy, and long-term joblessness have 
combined to create a perfect storm. But it’s in these toughest of 
times that churches up and down the country have come together 
to help others.

In September last year, in partnership with the ChurchWorks 
Commission and other charities, the Warm Welcome campaign 
was born. It turned thousands of church buildings into warm, 
comfortable spaces where people could escape the winter chill 
and make new friends over tea and biscuits or a proper meal.

Part of the funding for the project came from Benefact Trust, 
which owns Ecclesiastical Insurance, and donated a total  
of £100,000 to Warm Welcome, both to kickstart the initiative and 
to help churches in poorer areas where funding was a struggle.  
It was a resounding success.

In West Yorkshire, St Peter’s Church in Shipley set up a Friday 
Warm Space, which has seen as many as 70 local people pop in at 
a given session for soup or an occasional stew.

It’s been fantastic,’ said church administrator Kerry 
Milwain. ‘Local shops have donated food, and students 

from the nearby college have helped prepare and  
serve meals.

‘It’s not just about the warmth and the food – it’s about helping 
people to socialise. People from all generations, from young 
mums to the elderly, have come together and got to know each 
other – real friendships have developed. My own mum has 
made a friend through it, so I know from her experience that it 
has really helped with loneliness.

It’s a similar story almost 350 miles south, in the Devon village  
of Walkhampton, where members of the congregation of St Mary 
the Virgin have joined others in running a Thursday evening warm 
space in the village’s Memorial Hall.

It’s been particularly useful for helping three Ukrainian refugee 
families to settle in, according to the Venerable Nick Shutt, 
Archdeacon of Plymouth, who lives in Walkhampton with his  
wife and the refugees they are themselves housing.

As with others,’ said Nick, ‘we wanted to give people 
somewhere warm where there would be a hot meal waiting 

– although houses are expensive down here, incomes are often 
not very high, and there’s genuine rural poverty, especially among 
some of our older residents. But it has been just as important as 
a place for people to socialise. We’ve held everything from a folk 
singer night to karaoke to an evening with a magician, and we’ve 
also tried hard to make the Ukrainian families feel at home by 
serving dishes from their country and celebrating the Ukrainian 
Christmas on its traditional date, January 6.

‘It’s been a great success, and after a short break in the spring, 
we’re going to be turning our thoughts to starting up again  
in the autumn.

 

Read our guidance online on what to consider when putting  
a Warm Space in place. 

www.ecclesiastical.com/warm-spaces 

“

“

” 
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St Peter’s Church, Shipley St Mary the Virgin, Walkhampton
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Fundraising hub to 
support your church
Fundraising has always been vital for churches, from the 
traditional, well-loved flower festivals and cake sales to the  
world of fundraising opportunities that the Internet has opened up. 
But it can be daunting to know where to start, so Ecclesiastical’s 
easy-to-use online fundraising hub is here to help with great  
ideas and simple advice. 

Drawing on the advice of experts and our own 135 years’ 
experience in working with churches, we’ve pulled together a 
range of top tips to help you boost existing income streams and 
develop new ones. There’s help with researching sources of 
funding and writing professional grant applications that can make 
all the difference to the answer you receive. And there are great 
video webinars with fundraising specialists offering their insights 
into key fundraising issues. 

There’s guidance on fundraising in less-affluent areas, fundraising 
in rural parishes, how to build a fundraising team and more to keep 
your congregation and the wider community informed and engaged. 

There are plenty of useful resources and handy templates for  
all types of churches on our Church Fundraising Hub. 

www.ecclesiastical.com/churchfundraising

Fundraising in less-
affluent areas
Most UK churches have been built within the last 200 years and 
many are in less affluent areas. You may be very aware of the 
challenges of trying to fund ministry in places where there are high 
levels of deprivation. There is help at hand. We have developed 
guidance specific to churches fundraising in less-affluent areas. 

This guidance takes you through how to engage 
your community to better understand their 
needs and all the different ways they can give. 
It also provides links to donors outside of your 
local community that may be able to offer help. 

Read the guidance on our website.
www.ecclesiastical.com/less-affluent-areas  

Nominate your church 
for a chance to win

The Movement for Good giving 
programme is back with awards of 
£1,000 to give to charities helping 
those in need. Ecclesiastical is 
proudly part of the Benefact Group, 
and together they are giving away 
over £1 million to charities in the 
2023 Movement for Good Awards.

£1,000 draws are now open for nominations
•  You can nominate your favourite charity or church at any 

time for the £1,000 draw. 

•  It’s one nomination per charity, per person, so if you have 
more than one favourite, get them in the running today!

•  There are three £1,000 draws this year giving away  
between £120,000 and £150,000 in each. 

•  Once you’ve nominated, share your nomination and get  
your network to support too.

Get nominating and find out more on our website. 
www.movementforgood.com/ecclesiastical 

Did you know?
In 2022, 15 churches each won a £1,000 grant.  
There were thousands of nominations for these churches.  
The more nominations received, the greater their chance 
of winning.
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Churches struggling to 
find volunteers as cost-
of-living crisis bites

Churches are providing a vital 
lifeline for communities hit 
by the cost-of-living crisis, 
but a lack of volunteers is 
preventing them from doing 
more, a survey reveals.

An Ecclesiastical survey 1 
asked 583 churches about 
the services they provide to 
their community beyond their 
existing ministry work. The 

survey found over a third (35%) provide foodbanks, a quarter 
(25%) provide warm banks, one in nine (11%) debt support, and 5% 
are offering clothes banks.

Of the churches offering warm banks, almost one in six (15%) set 
up the service in the last 12 months in response to the spiralling 
cost of fuel putting a strain on households.

Overall, nearly half of churches (44%) said the cost-of-living 
crisis had led to higher demand for services, with a 21% increase 
in demand for foodbanks and a 5% increase in demand for debt 
support.

One of the main challenges facing churches in providing the 
services and meeting the demand has been the lack of volunteer 
availability. Over a quarter (27%) said that a lack of volunteers 
had affected their ability to offer services to the local community, 
adding pressure to already stretched resources.

In a 2021 survey 2 carried out by Ecclesiastical, half (52%) of 
churches said that they had seen a fall in volunteer numbers in the 
12 months prior, pointing to a major loss of volunteers since the 
pandemic.

Helen Richards, church operations director at Ecclesiastical 
Insurance, said: 

It’s no surprise to see churches stepping up to support 
their communities when most in need, and the efforts to 

tackle the cost-of-living crisis reflect the wider contribution to 
society our churches make.

Churches have faced their own challenges since the pandemic, 
and the shortage of volunteers has been one of those. They rely 
on their volunteers, who devote over 23 million hours a month 3 
to their local church, looking after church buildings and making 
sure the worship and outreach work continues.

With more demand on services offered, the church needs 
even more volunteers to help them support some of the most 
vulnerable people in their communities. If churches are unable 
to attract people to fill these roles, then there is a real risk that 
they will be forced to stop providing these vital services or  
even close altogether – which would be a huge loss to the 
country’s heritage.

The findings also revealed many churches are offering more to 
their local communities, including parent-toddler groups (45%), 
community rental spaces (41%), outreach services (36%) and youth 
groups (32%).

Ecclesiastical have produced a video to help you encourage 
more people to volunteer at your church; you can watch it on  
our website. 

www.ecclesiastical.com/inspiring-volunteers

1 Survey commissioned by Ecclesiastical Insurance and conducted 
by Bible Society between September and October 2022
2 Survey commissioned by Ecclesiastical Insurance and conducted 
by Bible Society in November 2021
3 Church of England data

Fall in volunteer numbers
52%

“

” 
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Benefact Trust’s 
refreshed approach to 
grant funding

Making a lasting difference in communities 
Benefact Trust exists to make a positive and lasting difference 
to people’s lives by funding, guiding and celebrating the work of 
churches and charities, empowering the most vulnerable and 
giving people, communities and places an opportunity to thrive.

During this time of economic and social crisis, the Trust believes 
its purpose has never been more important, and it’s essential that 
its approach to grant funding reflects this. So, the Trust has taken 
the decision to reshape its grants programme, placing a greater 
emphasis on social impact. 

This new approach is more of an evolution than a revolution – 
Benefact Trust has always tried to fund projects that make a 
difference to people’s lives, but this new approach will really help 
its beneficiaries to address the social challenges they are facing 
today. And in making these changes, it’s easier to understand  
what grants are available and how to apply for funding.

What’s changed?
The biggest change comes with the introduction of the  
Community Impact Grants Programme, which goes to the heart 
of the Trust’s mission to fund work that will equip and empower 
Christian organisations to make a positive and transformative 
difference to people’s lives.

Of course, every community is different – each with their own 
unique characteristics and social challenges, but Christian 

organisations across the UK and Ireland are doing incredible work 
tackling issues like poverty and homelessness or helping people 
struggling with addiction, or loneliness, or with their mental 
health.

And at the same time, Benefact Trust wants to help churches to 
grow their congregations and promote the Christian faith; from 
projects aimed at transforming the lives of young people to 
those that provide care for older people, the Community Impact 
Grants programme will help some of the most vulnerable and 
marginalised in our society.

A new-look grants framework
Funding will now be available under the following grants 
programmes:

1. Community Impact Grants 
  Supporting projects that address the social challenges faced by 

some of the most vulnerable communities in our society.

2. Building Improvement Grants 
 For essential repair and improvement of Christian buildings.

3. Heritage Skills for Christian Buildings Grants  
  Focused on the preservation of essential heritage skills and 

careers through apprenticeships, scholarships and training 
courses.

4. Methodist Grants 
  For building projects that support Methodist churches in 

their mission and ministry, with a focus on church growth, 
community engagement and accessibility.

5. Crisis Response Grants 
  Grants to charity partners who are responding to specific 

emergency situations at home and abroad (grants are not open 
to applications).

6.  Roof Alarm Grants
 To protect churches from metal theft.

To find out more about the grants available, visit the Benefact 
Trust website.

www.benefacttrust.co.uk/which-grant-is-for-me 
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Help for your building
Churches and chapels are some of our most 
historic and beautiful buildings. At the centre of 
local communities, they also provide a home for 
community support such as playgroups, drop-in-
centres and Warm Spaces, as well as serving their 
core purpose as places of worship.

To help more of them stay open and in good repair, the National 
Lottery Heritage Fund has recently invested £1.9 million in a new 
three-year project which will see the National Churches Trust 
supporting more places of worship in Scotland, Wales and the 
north-west of England.

The project will provide grants for maintenance, project 
development and small repairs, offering financial support of 
between £500 and £10,000; three new full-time local support 
officers to help places of worship and training in how to look after 
historic places of worship covering project management, writing 
funding bids, maintenance skills and tourism.

A recent opinion poll for the National Churches Trust shows that 
75% of UK adults back churches because they provide services 
such as foodbanks and Warm Spaces. The funding is a great way 
of ensuring a long-term future for these important buildings.

www.nationalchurchestrust.org/get-support 

Car insurance
Our Clergy Motor Insurance is tailored specifically for the 
clergy and includes benefits such as business use, no admin 
charges and up to £500 cover for church goods in the car. 1

0345 450 9396 
www.ecclesiastical.com/car-insurance 
1 Subject to terms and conditions.

Funeral planning
Ecclesiastical can help you make financial provision for your 
funeral, reducing the worry for your family and ensuring your 
wishes are provided for. Terms and conditions apply.

0800 055 6503 
info@epsfunerals.com 
www.funeralplans.co.uk

Take our advice – for a 
brighter future 
Ecclesiastical is well-known as a leading insurer of churches and 
other heritage buildings. But many people aren’t aware that we 
also have a stand-alone financial advice arm which is here to help 
you make the most of your money.

Ecclesiastical Financial Advisory Services (EFAS) provides fully 
independent advice on pensions, investments, life assurance and 
mortgages for the clergy, church people and PCCs. 

You don’t have to be an 
insurance customer to use the 
service – we’re happy to help 
anyone – but we obviously 
have specialist knowledge of 
the church sector, as IFA Kieran 
Harper explains.

‘I’ve been in the industry for  
17 years and with Ecclesiastical 
for all but two of those,’ said 
Kieran, who’s 44, and based 
in our Gloucester HQ. ‘When it 

comes to providing regulated financial advice to the clergy and the 
wider church community, that experience obviously helps.

‘Many of our customers are clergy – we understand their pension 
scheme, we know about the issues with living in tied accommodation 
such as vicarages – so when it comes to retirement planning, we’re 
already ahead of the game. We also have a deep understanding of 
ethical and sustainable investing – as you would expect of a company 
with such strong links to the church – and this area is getting ever 
more popular with a lot of our customers.’

To find out how Kieran and his colleagues could help you, please 
get in touch.

0800 107 0190 
getadvice@ecclesiastical.com 
www.ecclesiastical.com/financial-advice

https://www.nationalchurchestrust.org/get-support
https://www.ecclesiastical.com/financial-advice/


For more information and to update your details, please contact us 

Call: 0345 777 3322   Email: churches@ecclesiastical.com    
       Facebook: Ecclesiastical          Twitter: @churchmatters 

Ecclesiastical Insurance Office plc (EIO) Reg. No. 24869. Benefact Group plc Reg. No. 01718196. Benefact Trust Limited Reg. No. 1043742. Benefact Trust Limited is a Charity 
registered in England and Wales with Reg. No. 263960. Ecclesiastical Financial Advisory Services Ltd (EFAS) Reg. No. 2046087. Ecclesiastical Planning Services Limited 
(EPSL) Reg. No. 2644860. South Essex Insurance Brokers Limited (SEIB) Reg. No. 06317314. All companies are registered in England at Benefact House, 2000 Pioneer Avenue, 
Gloucester Business Park, Brockworth, Gloucester, GL3 4AW, United Kingdom. EIO is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct 
Authority and the Prudential Regulation Authority. Firm Reference Number 113848. EFAS, EPSL and SEIB are authorised and regulated by the Financial Conduct Authority.  
Firm Reference Numbers 126123 (EFAS), 958152 (EPSL) and 47947 (SEIB).
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Protect your home  
and support your church 
with £130 donation

As part of a financial services 
group that exists to give its 
available profits to good 
causes, one of the ways in 
which Ecclesiastical do this is 
through the Trust130 Home 
Insurance offer. For every new 
direct home insurance policy 
taken out, Ecclesiastical offer 
to donate £130 to an Anglican 
church or cathedral of the 
policyholder’s choice.1

A donation of £130 may not sound like much, but churches and 
congregations have used the donations in many creative ways to 
fund all sorts of things.

In the Parish of Harpenden, the donation will be used to support 
Cornelia’s Coffee Shop, which is a community resource that 
enables them to engage with local people, offering fellowship and 
raising funds for charity. 

 It needs some new equipment – not least, a new  
 freezer – and the donation will help in this general 
regard. It does great work to benefit the community and 
other great causes. One of our recent events at Cornelia’s 
was to help our local Ukrainian arrivals.

Kevin Featherstone, Parish Warden

St Mary’s Church, Wythall, used their donations to offer a  
weekly hot meal to families struggling with the increase in the  
cost of living.

 This happens directly after school and includes activities  
 for children and a Bible story or video. £130 will pay for 
meals for about 20 families, funding the food for about two 
weeks, which is a great boost financially, but also to the step 
of faith which this venture is.

Pam Miller, Treasurer

Award-winning home insurance
As well as supporting your church, when 
you take out a home insurance policy with 
Ecclesiastical you are joining the most trusted 
home insurance provider with the happiest 
customers.

Ecclesiastical continued to top the  
Fairer Finance league table in spring 2023  
for home insurance for a record 17th  
consecutive time, retaining the gold ribbon 
status.2 Ecclesiastical was also voted the  
best home insurance provider in the  
Times Money Mentor Awards in 2022.3

www.ecclesiastical.com/trust130

0800 7830 130 for a home insurance
quote and mention code TRUSTPA.

1 Terms and conditions apply.  
www.ecclesiastical.com/documents/trust130-terms.pdf
2 www.fairerfinance.com/ratings/customer-experience-ratings/
home-insurance 
3 www.thetimes.co.uk/money-mentor/article/times-money-
mentor-awards-2022-winners
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